Human Factors and Error Management

CAAS H11/M09 CAAS

Civil Aviation Authority of Singapore

Course Description Duration

The Human Factors & Error Management course is a detailed Human Factors & Error Management (SAR -7 H11/SAR-66 M09)
program designed for Aircraft Maintenance Engineers and Full Time : 3 Days

Human Resource Personnel who intends to take the CAAS Time : 8.30am to 5.30pm

SAR-7 H11 and SAR-66 M09 examination. It is also beneficial Course Fee: S$850 + 7% GST

for executives and managers involved in Human Factors policy

implementation in the aerospace industry. Human Factors & Error Management (Refresher)

* (Optional) CAAS SAR-7 H11 or SAR-66 M09 examinations Full Time : 1 Day

will be arranged shortly after the completion of the course. Time : 8.30am to 5.30pm

Course Fee: S$300 + 7% GST
Human Factors & Error Management (Refresher)
The one day refresher course is an elementary program Student Agreement

designed for Technicians and Operators working in the A Standard Student Contract is to be signed upon acceptance
aerospace industry. The depth of the course is designed for

easy understanding of the topics. Certification

Certificate of Attendance will be issued on completion

Admission Requirements

Ability to communicate in spoken and written English is essential. Payment Mode
Cash, NETS, Credit Cards or Cheque in Singapore Dollars

Refund Policy

- - - - - For enquiries,
Percentage If written notice of withdrawal is received

Please contact us to register for this program,
100% At least 2 weeks before course commencement date Tel: (65) 6603 6603 Email : sales@attc.edu.sg

50% 1 week before course commencement date

0% Less than 1 week before course commencement date
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Course Contents

Introduction

The Need To Take Human Factors Into Account, Incidents and Accidents, Attributable to Human Factors / Human
Error, Murphydés Law

Human Performance and Limitations

Human Performance as Part of the Maintenance Engineering System, Vision, Hearing, Information Processing,
Claustrophobia, Physical Access and Fear of Heights.

Social Psychology

The Social Environment, Responsibility: Individual and Group, Motivation and De-motivation, Peer Pressure, Culture
Issues, Team Working, Management, Supervision and Leadership, Maintenance Resource Management (MRM)

Factors Affecting Performance

Fitness and Health, Stress: Domestic and Work Related, Time Pressure and Deadlines, Workload - Overload and
Underload, Sleep, Fatigue and Shift Work, Alcohol, Medication and Drug Abuse

Physical Environment

Noise, Fumes, lllumination, Climate and Temperature, Motion and Vibration, Confined Spaces, Working Environment

Task

Physical Work, Repetitive Task, Visual Inspection, Complex Systems

Communication

Within and Between Teams, Work Logging and Recording, Dissemination of Information, Currency, Keeping Up-to-
date

Human Error

Error Models and Theories, Types of Error in Maintenance Tasks, Implications of Errors (i.e. Accidents), Avoiding
and Managing Errors

Hazards in the Workplace

Recognising and Avoiding Hazards
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